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Scope of Service Silver Plan Gold Plan Platinum Plan

Price/Unit/Annum 
Hi-wall Split Units

8,000.00 15,000.00 24,000.00

Price/Unit/Annum 
Floor Standing Split Units

15,000.00 25,000.00 40,000.00

Service Frequency Bi-annually Tri-annually Quarterly

Call out Response Time 72 hours 48 hours 24 hours

Type of Service Comprehensive service Comprehensive service Comprehensive service

Service Access Monday - Friday 
(8am-5pm)

Monday - Friday 
(8am-5pm)

Monday - Sunday 
(8am-10pm)
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